
 

 

LLumar® Helios Ceramic Medium                 CHE 55 ER HPR 

Notice: Although the information and recommendations set forth herein (hereafter “Information”) are presented in good faith and 

believed to be correct as of the date hereof, neither Eastman Chemical Company nor any of its subsidiaries or affiliates (collectively, 

“Eastman”) makes any representations or warranties as to the completeness or accuracy thereof and assumes no obligation to update 

any of the Information.  Information is supplied upon the condition that the persons receiving same will make their own determinations 

as to its suitability for their purposes prior to use.  In no event will Eastman be held responsible for damages or liability of any nature 

whatsoever, including without limitation, for direct, indirect or consequential loss, business interruption, loss of profits, production, 

goodwill or contracts, or anticipated savings, resulting from the use of or reliance upon the Information or the product to which the 

Information refers. No representations or warranties, either express or implied, of merchantability, fitness for a particular purpose, or 

of any other nature are made hereunder with respect to information or the product to which information refers. 

©2018 Eastman Performance Films, LLC. Product brands referenced herein with a ™ or ® symbol are trademarks of Eastman Chemical Company or 
its subsidiaries. All other trademarks are the property of their respective owners. All rights reserved. No liability is accepted for errors. 01/18. 

 

* The manufacturer’s limited warranty is for 7 years for installation to vertical glazing and 5 years for installation to sloping glazing of 20° or more from 

horizontal and is valid for exterior installation only; limitations apply as follow. Manufacturer warrants that the product shall conform to Manufacturer’s 

standard specifications. Manufacturer excludes any warranty of any kind, express or implied, with respect to the goods sold hereunder as to 

merchantability, fitness for a particular purpose or any other matter with respect to the goods whether used alone or in combination with other products. 

If Buyer establishes a verified breach of this warranty within the Warranty Claim Period (as defined below), then Manufacturer will, at its option and 

expense, either (A) replace the non-conforming products with conforming products or (B) issue Buyer a credit toward next purchase in the amount of the 

original price of the non-conforming products. Buyer’s failure to so notify Manufacturer of its warranty claim within the Warranty Claim Period will constitute 

a waiver of such claim regardless of whether the facts giving rise to such claim were discovered or were discoverable during the Warranty Claim Period. 

The “Warranty Claim Period” means thirty days after Buyer becomes aware, or reasonably should have become aware of the product’s failure to conform 

to Manufacturer’s standard specifications. This Warranty is only valid and applicable if product is installed by a qualified installer according to 

Manufacturer’s installation guidelines. Manufacturer hereby excludes and disclaims any and all warranty or liability for defects which are caused by or 

the result of improper installation. 

** Films do not eliminate fading - they reduce it. UV rays and heat are contributing factors to fading, but other factors exist. 

***Based on data obtained during product development and subject to change. Data captured using National Fenestration Rating Council's (NFRC) 

guidelines on single pane, nominal 1/8 inch (3mm) clear glass.  Reported values are taken from representative product samples and are subject to normal 

manufacturing variances. Actual performance will vary based on a number of factors, including glass type and properties.  

Installation notes: Please follow Technical Bulletin 73 Installation, sealing and splicing guidelines. 

Features and Benefits Developmental data*** 
• Film Colour / Appearance: Neutral  

• Manufacturer’s Limited Warranty*: 7/5 

• Neutral solar control and privacy exterior grade film 

• Used where an exterior application is critical to provide good heat and 
glare reduction with a unique combination of low reflectance and neutral 
daylight colour balance for minimal change to exterior appearance. 

• Ceramic films technology with their low reflectivity help improve the view 
from the inside, especially at night. 

• Corrosion-resistant window films are well-suited for coastal applications 
protecting against salt deposits and sea air. 

• Helios technology includes hydrophobic (water resistance), oleophobic 
(oil resistance) and UV blocking, giving excellent weather resistance and 
durability 

• Patented coating technology that has resulted in a durable and easy to 
clean product. 

• Rejects up to 43%* of solar energy, helping reduce heat build-up, and 
energy costs, increasing occupant comfort. 

• Reduction of hot spots helps increase HVAC efficiency and lower energy 
costs 

• Shields >99% of UV radiation, helping to reduce fading of valuables, 
fabrics and furnishings** 

• Reduces glare, which is a contributor to eye fatigue 

• Exterior installation 

Solar Energy Transmission 44% 

Solar Energy Reflection 14% 

Solar Energy Absorption (total) 42% 

Visible Light - Transmission 57% 

Visible Light Reflection (exterior) 11% 

Visible Light Reflection (interior) 9% 

UV Transmission <1% 

SHGC 0.57 

Shading Coefficient 0.66 

Total Solar Energy Rejected 43% 

Glare Reduction (relative) 37% 
 


